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Ministry of Infrastructure of the 
Republic of Poland

The Ministry for Communities, Territories and Infrastructure Development of 
Ukraine presents its compliments to the Ministry of Infrastructure of the Republic of 
Poland and addresses with the following.

As was previously reported, from February 2024, the "Electronic Border 
Crossing Queue" electronic system (hereinafter "eQueue") has been extended to all 
road border checkpoints (hereinafter BCPs) of Ukraine.

We kindly ask you to note that as part of the implementation of the "eQueue", 
our Ministry is gradually introducing the organization of crossing the border by buses 
at a specified slotted time. We would like to inform you that from September 2, 2024, 
such a procedure will be introduced at the following BCPs: Uhryniv – Dolhobyczów, 
Smilnytsia – Kroscienko.

The registration under the new procedure has started on August 30, 2024.
For each bus that moves on a regular route out of Ukraine, the carrier will have 

to reserve a time slot in the "eQueue" due to the corresponding schedule. Irregular 
bus carriers need to provide the permit number or the Interbus logbook number.

Taking this opportunity, the Ministry for Communities, Territories and 
Infrastructure Development of Ukraine renews the assurances of its highest 
consideration to the Ministry of Infrastructure of the Republic of Poland and expresses 
hope for further fruitful cooperation.
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